The Value of Certification in the Workplace

Q

ualified individuals who can create, promote, and manage health education programs for the
public and private sectors are in demand. The specialized skill sets mastered by certified CHES®
and MCHES® professionals ensure that they are confident and prepared for any challenge. Their
performance is evident in the success of programs which educate, equip, and empower individuals and
communities to make healthy choices and improve their lives. See how CHES® and MCHES® are making
an impact in the workplace.
Among the world’s most renowned
cancer centers, The University of Texas
MD Anderson Cancer Center has pioneered countless medical advances.
Through comprehensive cancer care, they offer support and education
programs to help patients cope with the emotional and physical effects
of the disease and prepare them for a healthier life after treatment. The
decision to include CHES® and MCHES® certification as a preferred
requirement originated with retired Patient Education Director Louise
Villejo. She held the credential and valued the skill set credentialed
individuals bring to a comprehensive cancer center. MD Anderson
Patient Education covers the cost of annual renewal fees for CHES® and
MCHES®. Also, some departments offer monthly certification pay for
CHES® and MCHES®.
The mission of MD Anderson is to eliminate cancer based on the
excellence of our people, our research-driven patient care, and our
science. The use of CHES®/MCHES® certified employees supports
this mission by educating patients to make informed decisions
and to better communicate with their medical team about their
diagnosis and treatment which results in better outcomes for
patients. By using credentialed individuals to deliver these messages, it strengthens the message to patients and the community and
shows MD Anderson’s belief that well-prepared, well-credentialed
employees make a difference.
— Kathy Janes Jinkins, Associate Director of Patient Education
		 MD Anderson Cancer Center

WebMD has become a reputable,
go-to source for online information
and advice regarding personal and
family health and wellness. On-site coaches and wellness coordinators
located at different locations within a client’s company offices are
the face of WebMD. They conduct coaching sessions through face-toface and on-site events to meet with end users one-on-one to review
biometric results and discuss behavior change opportunities.
We currently have many health coaches who hold the CHES® or
MCHES® certification. All of our health coaches receive a health
certification within the first six months of hire, and can receive
up to four additional certifications that WebMD will fund.
— Amanda Burleson, Training and Development Specialist 		
		 WebMD Health Services
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CHES® & MCHES®: Invest in Certified Employees
Army Wellness Centers provide effective
and evidenced-based programs and services, including advanced mobile-ready
methods which can be taken directly to
soldiers in the field. Every AWC team
member is highly trained and proficient in health coaching, physical
fitness improvement, behavior modification, and health education
delivery. The decision to implement a program based on best practice
recommendations is the primary feature of AWCs. Over the past 14
years, AWCs have demonstrated a level of impact unparalleled in the
health industry for the delivery of preventive services in part due to the
highly trained staff working in each center.

The mission of the Tulsa Health Department is to improve the health and wellbeing of Tulsa County residents, and their
vision is to make Tulsa County the healthiest county in the country. To assist in
achieving this vision, the Department
employs CHES® and MCHES® for their expertise in reducing childhood
obesity, improving physical activity, encouraging healthy eating habits,
and building decision-making skills. Once an employee successfully
passes the CHES® exam, the Department reimburses payment of fees.
We benefit from hiring CHES® and MCHES® because they provide
the credibility to enhance public health programs. CHES® individuals provide valuable expertise in areas such as program planning,
implementation and evaluation, strong communication skills,
knowledge of ethical best-practices, and concrete theoretical
knowledge of health education and promotion.

Individuals that possess CHES® and MCHES® immediately demonstrate a breadth and depth of knowledge for the effective delivery of
evidence-based programming for health promotion and education.
Our experience has demonstrated that those who possess a Tier 1
credential are the most prepared to be part of the Army Wellness
Center Team.

— Pamela Rask, Deputy Associate Director
		 Tulsa Health Department

— Todd Hoover, Division Chief of Army Wellness Center Operations
		 Army Public Health Center

The Patient Education Department at
Shasta Community Health Center in
California coordinates with county, state,
and federal organizations to meet the
needs of their community and their
patients. A CHES® or MCHES® credential
was added as a requirement for patient
education/health promotion positions, and the MCHES® is a requirement for department manager positions. Exam fees and study materials are paid by the center, as CHES® or MCHES® certification is recognized as the gold standard in the field. Conferences and trainings that
provide CECH’s to support the certification are also covered by Shasta.

BeneFIT Corporate Wellness, a division
of Populytics, helps employers across
the nation safeguard the health of their
workforce and protect their bottom line
through tailored programs and services. By engaging companies and
employees, they create a healthier culture and environment while
simultaneously equipping employees to better care for their health
and the health of their families. The approach leads to disease prevention and better quality of life. BeneFIT’s Strategic Wellness Consultants are specially trained to promote, maintain, and improve healthy
behaviors and to consult with BeneFIT clients.

There is a growing respect in our organization for the field of
Health Education & Promotion based on the accomplishments
and certifications of the Patient Education & Health Promotion
Department and their staff at Shasta Community Health Center.
Clinicians are seeing the great value of having a CHES® or MCHES®
on staff.
— Theresa Blanco, Director of Planning and Development
		 Shasta Community Health Center

The CHES® and MCHES® certifications are the gold standard for
health education, which we greatly value. As we focus on delivering
high-quality and high-value care to the populations we serve in a
competitive and constantly evolving environment, the CHES® and
MCHES® credentials ensure we are achieving that goal. Due to the
continuing education requirements of CHES® and MCHES®, I know
our consultants are staying current in this ever-evolving landscape.
— Kristin Behler, Director of Health Promotion and Wellness
		BeneFIT Corporate Wellness/Populytics

Interested in Hiring CHES® and MCHES®?

Ready to learn more about how CHES and MCHES can benefit your
organization? Request more information online today. www.nchec.org
®

®

NCHEC

National Commission for
Health Education Credentialing, Inc.

Credentialing Excellence in Health Education

